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UNITED STATES DISTRICT COURT 
SOUTHERN DISTRICT OF INDIANA 

INDIANAPOLIS DIVISION 
 
 

LaToya Tolliver,   
   
                    Plaintiff,  Civil Action No: 1:19-cv-2187 
   
v.   
   
Med Shield, Inc. d/b/a M.S.I. Credit &  COMPLAINT AND  
Collection,  DEMAND FOR JURY TRIAL 
                    Defendant.   
   

 
 

 
COMPLAINT SEEKING DAMAGEST FOR VIOLATION OF  

THE FAIR DEBT COLLECTION PRACTICES ACT 
 
 

INTRODUCTION 
 

1. This is an action for actual damages, statutory damages, legal fees and expenses for the 

improper and illegal actions and conduct of Med Shield, Inc. d/b/a M.S.I. Credit & 

Collection, whose actions and conduct are in direct violation of the Fair Debt Collection 

Practices Act, 15 U.S.C. § 1692, et seq (hereinafter referred to as the “FDCPA”), and the 

Indiana Deceptive Consumer Sales Act pursuant to IC 24-5-0.5-3-20. 

 

JURISDICTION AND VENUE 
 

2. Jurisdiction of this Court arises under 28 U.S.C § 1331 and pursuant to 15 U.S.§ 

1692k(d). 
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3. Venue is proper in this District pursuant to 28 U.S.C. § 1391(b), in that the Defendant 

transacts business in this District and a substantial portion of the acts giving rise to this 

action occurred in this District. 

4. The Plaintiff resides in this Judicial District.  

PARTIES 

5. The Plaintiff, LaToya Toliver (“Plaintiff”), is an adult individual residing in Indianapolis, 

Marion County, Indiana, and is a “consumer” as the term is defined by 15 U.S.C. § 

1692a(3). 

6. The Plaintiff is “any person” as the term is used in 15 U.S.C. § 1692d preface.  

7. The Defendant, Med Shield, Inc. d/b/a M.S.I. Credit & Collection, (hereinafter referred to 

as “Defendant”), is a debt collection agency and/or debt purchaser operating from an 

address at 2424 E. 55th Street, Suite 100, Indianapolis, Indiana 46220, and is a “debt 

collector” as the term is defined by 15 U.S.C. § 1692a(6).  

8. The Defendant is a debt collection agency and/or debt purchaser and is licensed by the 

State of Indiana. See Exhibit “1” attached hereto.  

9. The Defendant regularly collects or attempts to collect, directly, or indirectly, debts owed 

of due or asserted to be owed or due another that arose out of transactions in which the 

money, property or services which are the subject of the transactions are primarily for 

personal, family or household purposes.  

FACTUAL ALLEGATIONS 

10. The Plaintiff disputes that she owes money to Defendant or the original creditor for 

whom they are collecting.   
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11. The Defendant filed a lawsuit in the Marion County, Indiana, Decatur Township Small 

Claims Court on May 20, 2004 under cause number 49K02-0405-SC-002370. 

12. Plaintiff did not receive proper notification of the complaint. 

13. At all times germane to the actions that form the basis of this case, the Plaintiff resided in 

Lawrence Township, Marion County, Indiana and never lived or resided in Decatur 

Township, Marion County, Indiana.   

14. On July 1, 2004, the Defendant obtained a default judgment in the amount of $1,385.59, 

against the Plaintiff in the Decatur Township Small Claims Court action. 

15. Plaintiff had no knowledge of any legal proceedings against her by Defendant or any 

Judgement by the Defendant until she was contacted by phone in November of 2018.  

16. On December 19, 2018 Palisades, by counsel, filed a motion asking to set a proceeding 

supplemental in order to initiate a wage garnishment or pursue alternate collection efforts 

against the Plaintiff for the current judgment amount of $1,385.59. 

17. On December 27, 2018, Plaintiff was served, by regular mail, with the proceeding 

supplemental order to appear. 

18. On February 21, 2019, the Court ordered a 10% garnishment of Plaintiff’s wages.  

COUNT 1 

VIOLATIONS OF THE FDCPA 15 U.S.C. § 1692, ET SEQ. 

19. The Plaintiff incorporates by reference all of the above paragraphs of this Complaint as 

through fully stated herein. 

20. The Defendant’s attempts to collect a debt are in violation of 15 U.S.C. § 1692(i) as Med 

Shield, Inc. improperly filed their complaint in the Decatur Township Small Claims 
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Court which had no jurisdiction to hear the matter. Suesz v. Med-1 Solutions, LLC. 757 

F.3d 636 (7th Cir. 2014). 

21. The Defendant’s failure to file their complaint in the proper venue, and their continued 

and ongoing use of the improper venue has prejudiced the Plaintiff and constitutes venue 

shopping for collection actions in contradiction of 15 U.S.C. §1692(i). 

22. The Defendant’s attempts to collect on this debt also violate 15 U.S.C. §1692(f) as they 

have used unfair or unreasonable means to collect or attempt to collect the debt, as they 

continue to attempt to enforce an unlawfully obtained judgment. 

23. As a result of the above violations of the FDCPA, Defendant is liable to Plaintiff for 

actual damages, statutory damages of $1,000 per defendant, attorney fees and costs. 

 

COUNT TWO 

VIOLATIONS OF THE INDIANA DECEPTIVE CONSUMER SALES ACT  

24. The Plaintiff incorporates herein rhetorical paragraphs 1-23 of her complaint as if fully 

set forth below.  

25. Pursuant to IC 24-5-0.5-3(20), any violation of the FDCPA is also a violation of the 

Indiana Deceptive Consumer Sales Act.  

 

PRAYER FOR RELIEF 

WHEREFORE, the Plaintiff prays that the Court grant the following: 

1. A finding that the Defendant violated the FDCPA and/or an admission from 

the Defendant that it violated the FDCPA. 

2. Actual damages under 15 U.S.C. § 1692k(a)(1). 
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3. Statutory damages under 15 U.S.C. § 1692k(a)(2)(A). 

4. Reasonable attorneys’ fees and costs pursuant to 15 U.S.C. § 1692k(a)(3). 

5. Actual and statutory damages pursuant to the Indiana Deceptive Consumer 

Sales Act. 

6. Such other and further relief as the Court deems just and proper. 

 

JURY DEMAND 

The Plaintiff demands a trial by jury of all issues to triable pursuant to Rule 38 of the 

Federal Rules of Civil Procedure. 

 

Dated: May 31, 2019 

 

Respectfully Submitted, 
 
 

By:   /s/Richard J. Shea  
 
Richard J. Shea, Esq., # 21396-53 
Sawin, Shea & Steinkamp, LLC.  
Attorneys for Plaintiff  
6100 N. Keystone Avenue, Suite 620 
Indianapolis, IN 46220 
Telephone: (317) 255-2600 
Facsimile: (317) 255-2905 
E-mail: rshea@sawinlaw.com 
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Med Shield, Inc. d/b/a M.S.I. Credit & Collection

NMLS ID: 1141960 Street Address: 2424 E. 55th Street
 Indianapolis, IN 46220

 Mailing Address: 2424 E. 55th Street
 Indianapolis, IN 46220

 

Phone: 317-613-3700
Toll-Free Number: Not provided

 Fax: 317-613-3745

Website: Not provided
Email: davidb@medshield.com

Other Trade Names : d/b/a M.S.I. Credit & Collection

Prior Other Trade Names : None

Prior Legal Names : d/b/a M.S.I. Credit & Collection; Med Shield, Inc.

Sponsored MLOs : 0

Fiscal Year End: 12/31 Formed in: Indiana, United States Date Formed: 03/01/1986 Stock Symbol: None Business Structure: Corporation

Regulatory Actions  : None posted in NMLS.

Branch Locations No Branch Locations in NMLS

State Licenses/Registrations (Displaying 1 Active of 1 Total)

Regulator Lic/Reg Name
Authorized to

 Conduct Business Consumer Complaint

Indiana-SOS Collection Agency License Yes Submit to Regulator

Lic/Reg #: 1141960 Original Issue Date : 01/22/2014

Status : Approved Status Date: 01/29/2019 Renewed Through : 2019

Other Trade Names used in Indiana-SOS : d/b/a M.S.I. Credit & Collection

View Resident/Registered Agent(s) for Service of Process  

Regulatory Actions While some state and federal agencies may add actions taken in previous years against a licensee, the majority are adding only new actions from
2012 or later. To view complete information regarding regulatory actions posted by the agency, click any regulator link.

No regulatory actions have been posted in NMLS.

Information made available through NMLS Consumer AccessSM is derived from NMLS (Nationwide Multistate Licensing System / Nationwide Mortgage Licensing System and Registry), the
financial services industry's online registration and licensing database. NMLS was created by the Conference of State Bank Supervisors (CSBS) and the American Association of Residential
Mortgage Regulators (AARMR) and is owned and operated by the State Regulatory Registry LLC (SRR), a wholly owned subsidiary of CSBS. For more information about the System, please visit
the NMLS Resource Center or the NMLS Federal Registry Resource Center websites. | Download PDF Reader
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AO 440 (Rev. 06/12)  Summons in a Civil Action

UNITED STATES DISTRICT COURT
for the

__________ District of __________ 

)
)
)
)
)
)
)
)
)
)
)
)

Plaintiff(s)

v. Civil Action No.

Defendant(s)

SUMMONS IN A CIVIL ACTION

To: (Defendant’s name and address)

A lawsuit has been filed against you.

Within 21 days after service of this summons on you (not counting the day you received it) — or 60 days if you
are the United States or a United States agency, or an officer or employee of the United States described in Fed. R. Civ.
P. 12 (a)(2) or (3) — you must serve on the plaintiff an answer to the attached complaint or a motion under Rule 12 of
the Federal Rules of Civil Procedure.  The answer or motion must be served on the plaintiff or plaintiff’s attorney,
whose name and address are:

If you fail to respond, judgment by default will be entered against you for the relief demanded in the complaint. 
You also must file your answer or motion with the court.

CLERK OF COURT

Date:
Signature of Clerk or Deputy Clerk

Southern District of Indiana
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Civil Action No.

PROOF OF SERVICE

(This section should not be filed with the court unless required by Fed. R. Civ. P. 4 (l))

This summons for (name of individual and title, if any)

was received by me on (date) .

I personally served the summons on the individual at (place)

on (date) ; or

I left the summons at the individual’s residence or usual place of abode with (name)

, a person of suitable age and discretion who resides there,

on (date) , and mailed a copy to the individual’s last known address; or

I served the summons on (name of individual) , who is

 designated by law to accept service of process on behalf of (name of organization)

on (date) ; or

I returned the summons unexecuted because ; or

Other (specify):

.

My fees are $ for travel and $ for services, for a total of $ .

I declare under penalty of perjury that this information is true.

Date:
Server’s signature

Printed name and title

Server’s address

Additional information regarding attempted service, etc:
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