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UNITED STATES DISTRICT COURT
MIDDLE DISTRICT OF FLORIDA
ORLANDO DIVISION
RODRIGO BREDA,
Plaintiff,
V. Case No.:

CREDENCE RESOURCE MANAGEMENT, LLC,

Defendant.
/

NOTICE OF REMOVAL

Pursuant to 28 U.S.C. 88 1331, 1367, 1441, and 1446, defendant, Credence
Resource Management, LLC (“Credence”), through undersigned counsel, hereby
removes the above-captioned civil action from the County Court of the Eighteenth
Judicial Circuit, in and for Seminole County, Florida, Small Claims Division, to the
United States District Court for the Middle District of Florida, Orlando Division.
The removal of this civil case is proper because:

1. Credence is a named defendant in this civil action filed by plaintiff,
Rodrigo Breda (“plaintiff”), in the County Court of the Eighteenth Judicial Circuit,
in and for Seminole County, Florida, Small Claims Division, Rodrigo Breda v.
Credence Resource Management, LLC, Case No.: 2023SC001457 (hereinafter the

“State Court Action”).
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2. Credence removes this case on the basis of the Fair Debt Collection
Practices Act (“FDCPA”), 15 U.S.C. § 1692, et seq., as plaintiff’s Complaint claims
relief based on alleged practices in violation of federal law.

3. Pursuant to 28 U.S.C. § 1446(b), Credence has timely filed this Notice
of Removal. Credence was served with plaintiff’s Complaint on April 6, 2023. This
Notice of Removal is filed within 30 days of receipt of the Complaint by Credence.

4, Attached hereto as Exhibit A and incorporated by reference as part of
the Notice of Removal are true and correct copies of the process and pleadings in
the State Court Action. No further proceedings have taken place in the State Court
Action.

5. A copy of this Notice of Removal is being served upon plaintiff and
filed concurrently with the Eighteenth Judicial Circuit, in and for Seminole County,
Florida, Small Claims Division.

WHEREFORE, Defendant, Credence Resource Management, LLC, hereby
removes to this Court the State Court Action.

Dated: May 4, 2023
Respectfully Submitted,

/s/ Michael P. Schuette

Michael P. Schuette, Esq.

Florida Bar No. 0106181

Dayle M. Van Hoose, Esq.

Florida Bar No. 0016277

SESSIONS, ISRAEL & SHARTLE, LLC
3350 Buschwood Park Drive, Suite 195
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Tampa, Florida 33618

Telephone: (813) 890-2460

Facsimile: (877) 334-0661
mschuette@sessions.legal
dvanhoose@sessions.legal

Counsel for Defendant,

Credence Resource Management, LLC

CERTIFICATE OF SERVICE

| HEREBY CERTIFY that on this 4" day of May 2023, a copy of the
foregoing was filed electronically in the CM/ECF system. Notice of this filing will
be sent to the parties of record by operation of the Court’s electronic filing system,
including plaintiff’s counsel as described below.

Alexander J. Wilde, Esq.
Thomas M. Bonan, Esq.
1614 North 19th Street
Tampa, FL 33605
awilde@seraphlegal.com
tbonan@seraphlegal.com
Counsel for Plaintiff

/s/ Michael P. Schuette
Attorney
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IN THE COUNTY COURT OF THE EIGHTEENTH JUDICIAL CIRCUIT
IN AND FOR SEMINOLE COUNTY, FLORIDA

SMALL CLAIMS DIVISION
Rodrigo Breda,
Plaintiff, | Case No:
V.

Credence Resource Management, LLC,

. Defendant.

COMPLAINT AND JURY TRIAL DEMAND

COMES NOW the Plaintiff, Rodrigo Breda (“Mr. Breda”), by and through his attorneys,
Seraph Legal, P.A., and complains' of the Defendant, Credence Resource Management, LLC

(“Credence”), stating as follows:

PRELIMINARY STATEMENT

1. This is an action for damages not exceeding $8,000, exclusive of attorneys’ costs
and feeé, brought by Mr. Breda against the Defendant for violations of the Fair Debt Collection
Practices Act, 15 U.S.C. § 1692, et seq. (“FDCPA”) and the Florida Consumer Collection

Practices Act, § 559.55, Fla. Stat., ef seq. (“FCCP'A”).

JURISDICTION AND VENUE

2. Jurisdiction arises under.- the FDCPA, 15 U.S.C. § 1692k(d), the FCCPA, §
559.77(1), Fla. Stat., and § 34.01, Fla. Stat. .

3. The Defendant is subject to the proviéions of the FDCPA and the FCCPA, and to
the jurisdiction of this Court pursuant to § 48.193(1)(2)(1), Fla. Stat.

4, Venue is proper in Seminole C‘ounty because the acts complained of were

committed and/or caused by Defendant within Seminole County.

Page 1 0f 19



Case 6:23-cv-00823 Document 1-1 Filed 05/04/23 Page 2 of 19 PagelD 5

PARTIES

Mr. Rodrigo Breda

5. Mr. Breda is a natural person who, at all times relevant, resided in the City of
Sanford, Seminole County, Florida.
6. Mr. Breda is a Consumer as defined by the FDCPA, 15 U.S.C. § 1692a(3) and the

FCCPA, § 559.55(8), Fla. Stat.

Credence Resource Management, LL.C

7. Credence is a Nebraska limi.‘-[ed liability company with a ﬁrincipal business address
of 4222 Trinity Mills, Sui';e 260, Dallas, TX 75287. |

8. Credence is registered to conduct business in the State of Florida, where its
registered agent is Corporation Service Company, 1201 Hays Streét, Tallahassee, FL 32301.

0. Credence is a Debt Collector within the meaning of the FDCPA, 15 U.S.C.
§1692a(6) and the FCCPA, § 559.55(7), Fla. Stat., in that it is a person who uses any
instrumentality of commerce within this state, whether initiated from within or outside this state,
for its business, the principal purposes of which are the collection of debts, and/or it regularly
collects or attempts to collect, directly or indirectly, debts owed or due or asserted to be owed or
due another.

10. Credence is licensed as a Consztmér Collection Agency (“CCA”) by the Florida
Office of Financial Reguiation, bearing licensé number CCA9903273.

11. As alicensed CCA, Credence knows, or should know, the.requirements set forth in

the FDCPA and the FCCPA.

Page 2 of 19
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FACTUAL ALLEGATIONS

Initial Credit Reporting of Alleged Debt

12. Sometime prior to November 2019, M. Bfeda allegedly incurred a debt (the
“Debt”) to T—Mobile‘Con\lmunications (“T-Mobile™), for cellular telephoné services.

13.  Thealleged Débt arose from services which were Aprimarily for family, personal, or
household purposes, specifically cellular télephone services for personal and household use, and-
therefore meets the deﬁnitioné of Debt under the FDCPA, 15 U.S.C. §1692a(5) and the FCCPA,
§ 559.55(6), Fla. Stat.

14. iAround April 2021, T-Mobile assigned, or otherwise trénsfeﬁed the Debt to
Arﬁsher Collecﬁon Services, Inc. (“Amsher”), an Alabama-based debt collector.

15. In June 2021, Amsher began reporting the Debt, monthly, to the major Credit
Reporting Agencies (“CRAS”), including Experian Information 'Solutions; Inc. (“Experian”). See

PLAINTIFF’S EXHIBIT A.

Mr. Breda’s Dispute of the Debt

16. Sometime around February 2022, Mr. Breda requestgd and obtained a copy of his
consumer credit disclosure from Ekperian. |
| 17.  Shortly after this, Mr. Breda disputed Amsher’s reporting of the Debt.

18.  Upon receipt of Mr. Breda’s dispute, Experian sent Amsher an Automated
Consumer Dispute Verification (“ACDV”) form through an online platform known as e-OSCAR,
requiring Amsher to make a reasonable investigation into the dispute pursuant to the Fair Credit
Reporting Act, 15 U.S.C. § 1681, et seq. (“FCRA”).

19.  Amsher responded to the ACDV an instructed Experian to report the Debt as

“disputed by consumer.”
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20. Shortly after this, Amsher instructed Experian to delete the entire tradeline from
Mr. Breda’s credit file.

Disputed, Deleted Debt Re-Reported by Credence

21. - On information and belief, around Mafch 2022, Amsher returned the Debt to T-
Mobile, noting that Mr. Breda disputed the Debt.

22. T—Mobile later re-assigned the Debt to Credence..

23.  On information and belief, T-Mobile informed Credence of Mr. Breda’s dispute.

24.  Even assuming, arguendo, that T-Mobile did not notify Credence of Mr. Breda’s
prior dispute, Credence is a large debt collector and receives a considerable number of accounts
from T-Mobile which have been previously assigned to a different debt collector and previously
disputed. |

25. Credence thus knew, or should have known, when it received a portfolib of
charged-off debts for collection from T-Mobile, which included Mr. Breda’s purported Debt, that.
it was not the first collection-agency to be assigned the account.

26.  Despite this, on information and belief, Credence employs no policies to screen
newly assigned debts for prior disputes.

27. In March of 2022, Mr. Breda sent written correspondence to Credence, indicating
that h¢ was represented by counsel with resbect to the-Debt, and asked that any future
correspondence be nlla.iled to his attorneys. See PLAINTIFF’S EXHIBIT C..

. 28.  Mr. Breda also reiterated that he disputed owing the Debt. Id. .

29. Credence responded to Mr. Breda’s fequest and mailed a letter dated May 9, 2022.

Sée PLAINTIFF’S EXHIBIT D

- 30. The letter was addressed to Seraph Legal, P.A., Mr. Breda’s counsel. Id.
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31. The letter indicated that Credence could not locate an account asso;:iated with any
alleged debt owed by Mr. Breda. Id.

32.  Nonetheless, Credence was clearly aware Mr. Breda was both represented by legal
counsel with respect to the Debt, and that the Debt was disputed.

33.  In March 2023, Credence reportea the Debt to Experian as a purported “new”
collection. See PLAINTIFF’S EXHIBIT B.

| 34,  Credence falsely repdrted the account was “opened” in January 2023, had Been

“first reported” since March 2023, and had a “date of status” (meaning the date the account was
first considered to be “in collection’) of January 2023. See PLAINTIFF’S EXHIBIT B.

35.  Credence failed to indicate the Debt was disputed in its report Experian. Id.

36.  The tradeline thus appeared on Mr. Breda’s credit report without any disclosqre of
dispute. “

37.  Reporting a debt to'a CRA is an attempt to collect the debt alieged therein. See,
e.g., Edeh v. Midland Credit Management, Inc., 748 F. Supﬁ. 2d 1030 (D. Minn. 2010) (“The
Court has learned, through -its work on countless FDCPA cases, that threatening to report and
reporting debts to CRAs is one of the most commonly-used arrows in the debt collector's quiver.”)

38. By failingto disclose that the Debt was disputed, Credence was, 1n essence, forciﬁg
Mr. Breda to spend his time and effort (or his attorney’s time and effort) repeatedly disputing a
debt mérely so that it would remain labeled as such, even' though he has a right under the FDCPA
to have debt collectors label a debt as disputed, and keep it so labeled, after one notice. See 15
U.S.C § 1692¢(8).

39. Credence knows that the more time a consumer has to spend dealing with a

collection effort, the more likely they are to pay the debt, even if disputed.
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40. As such, Credence knew, or should ﬁave known, that requiring a consumer to re-
dispute the same debt would incentivize consumers to simply pay the debt, even if it was not
actually owed. |

41. Assumiﬂg, arguendo, that T-Mobile failed to disclose to Credence the Debt was
disputed, reliance on an original creditor’s erroneous records is not a defense fo an FDCPA action.
See Foster v. Franklin Collection Service, Civil Action Number 5:17-cv-00008-TES M.D. GA 9-
13-2018 (holding that Owen v. I.C. Sys., Inc., 629 F.3d 1263, 1270 (11th Cir. 2011) is binding in
the 11th Circuit, which “subjects debt collectors to liability even when v-iolations are not knowing
or intentional”).

42. . Additionally, Credence received and responded to correspondence sent directly to
Credence by Mr. Breda, stating that he disputed the Debt.

| 43. Credence’s failure to' disclosure that the Debt was disputed rna;terially damaged Mr.
Breda’s credit scores.

44, The failure to properly rei)ort a disputed debt as disputed creates a concrete injury-l
in-fact because the failure to disclose this information affects credit scores, meaning Mr. Breda
sﬁffered a “a real risk of financial harm caused by an inaccurate credit rating.” Evans v. Portfolio
Recovery Associates, 889 F. 3d 337, 345 (7™ Cir. 2018). |

45.  As a result of Credence’s re-reporting of previously-deleted information as a
purported “new” collection, and reporting the information as having occuned much more recently
than it actually had, Mr. Breda’s credit scores dropped significantly.

46.  Upon information and belief, Credence also sent at least one collection letter to Mr.

Breda in 2023, despite knowing Mr. Breda was represented by counsel concerning the Debt.
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47. Mr. Breda’s attorneys did not consent to any such commﬁnication, nor was it

initiated by Mr. Breda, nor did Mr. Breda’s attorneys fail to respond to any communication from
“Credence.

48. As aresult of Credence’s actions, Mr. Breda has suffered damages, including lost
financial opportunities, loss of credit, lower credit scores, significant émotional distress and )
aggravation, and damage to his reputation.

49. Mr. Breda has hired the aforementioned law firm to represent him in this matter
and has assigned the firm his right to fees and co.sts.

COUNTI

CREDENCE'’S VIOLATIONS OF THE FDCPA
‘ 15 U.S.C. § 1692¢

50.  Mr. Breda adopts and incorpora;fes paragraphs 1 — 49 as if fully stated herein.

51. Crfzdence violated 15 U.S.C. § 1692e when Credence made false and/or misleading
representations in an attempt to collect the Debt by reporting the Debt to Experian.without
disclosure of dispute and as a “new” collection account, when it was disputed and older than
Credence statéd in its report.

.-52. Credence’s actions render it liable for the above-stated violations of the FDCPA,
and Mr. Breda is therefore entitled to statutory damages up to $1,000.00 as well as other relief.

53. Credence’s actions caused Mr. Breda to suffer damagesv to ‘his credit report and
scores, as well as emotional distress in having to deal with an account which he thought‘had been
deleted as a result of his dispute.

WHEREFORE, Mr. Breda respectfully requests this Honorable Court enter judgment
against Credence and for him as follows:

a. Statutory damages of $1,000.00, pursuant to 15 U.S.C. § 1692k(a)(2)(A);

Page 7 of 19
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b. Actual damages, pursuant to 15 U.S.C. § 1692k(a)(1);

c. Reasonable costs and attorneys’ fees pursuant to 15 U.S.C. § 1692k(a)(3); and,
d. Such other relief that this Court deems just and proper.
COUNT II

CREDENCE’S VIOLATIONS OF THE FDCPA
' 15 U.S.C. § 1692e(10)

54.  Mr. Breda adopts and incorporates paragraphs 1 — 49 as if fully stated herein.

55. Credence violated 15 U.S.C. § 1692e¢(10) when Credence made faise and/or
misleading representations in an atterﬁpt to collect the Debt, when it reported the Debt to Experian
without disclosure of dispute and as recent, when it was disputed and old.

56. Credence’s actions render it liable for the above-stated .Violations4 of the FDCPA,
and Mr. Breda is therefore entitled to statutory damages up to $1,000.00 as weli as other relief.

57. Credence’s actions caused damage to Mr. Breda’s credit report and scores, as well
as emotional distress in having to deal with an account which he had a right to expect to be marked
as disputed as a result of his dispute.

WHEREFORE, Mr. Breda respectfully requests this Honorable Court enter judgment
agaihst Credence and for him as follows: |

a. Statutory damages of $1,’(500.(50,‘pursuant to 15U.S.C. § 1692k(;a)(2)(A);

b. Actual damagés, pursuant to 15 U.S.C. § 1692k(a)(1);

c. Reasonable costs and attorneys’ fees pursuant to 15 .U.S.C. § 1692k(a)(3); and,

d. Such other relief that this Court deems just and proper.
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COUNT III
CREDENCE’S VIOLATIONS OF THE FDCPA
15 U.S.C. § 1692¢(8)

58.  Mr. Breda adopts and incorporates paragraphs 1 — 49 as if fully stated herein.

59. Credence violated 15 U.S.C. § 1692¢(8) when Credence communicated credit . -

information which was known to be disputed, or which should have been known to be disputed,
without disclosure of dispute, in its reports to Experian in March 2023,

60. Credence’s actions render it liable for the above-stated violations of the FDCPA,
and Mr. Breda is therefore entitled to statutory damages up to $1,000.00 as well as other relief.

61. Credence’s éctions caused Mr. Breda to sﬁffer damages to his credit report and
scores, as well as emotional distress in having td deal with an account which should have been
marked as disputed but was not. |

| WHEREFORE, Mr. Breda respectfully requests this Honorable Court enter judgment

against Credence and for him as follows:

a. Statutory damages of $1,000.00, pursuant to 15 U.S.C. § 1692k(a)(2)(A);

b. Actual damages, pursuant to 15 U.S.C. § 1692k(a)(1);

C. Reasonable costs and attorneys’ fees pursuant to 15 U.S.C. § 1692k(a)(3); and,
- d Such other relief that this Court deems just and proper.
COUNT IV

CREDENCE’S VIOLATIONS OF THE FDCPA
15 U.S.C. § 1692e(2)(a) '

©62.  Mr. Breda adopts and incorporates paragraphs 1 — 49 as if fully stated herein.
63. Credence violated 15 U.S.C. § 1692e(2)(a) when Credence made false and
misleading representations about the character, amount and legal status of the Debt when it falsely

claimed that the Debt was both recent and undisputed, when it was disputed and old.
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64. Credence’s actions render it liable for the above-stated violations of tile FDCPA,
and Mr. Breda is therefore entitled to statutory damages up to $1,000.00 as well as other relief.

65. Credence’s actions caused Mr. Breda to suffer damages to his credit report and
scores, as well as emotional distress in having to deal with an account which was falsely described
by Credence to the CRAs.

WHEREFORE, Mr. Breda respectfully requests this Honorable Court enter judgment
against Credence and for him as follows:

a. Statutory damages of $1,000.00, pursuant to 15 U.S.C. § 1692k(a)(2)(A);

b. Actual damages,‘pursuant' to 15 U.S.C. § 1692k(a)(1);

C. Reasonable costs and attorneys’ fees pursuant to 15 U.S.C. § 1692k(a)(3); and,
d. Such other relief that this Court deems just and proper.
COUNT YV

CREDENCE’S VIOLATIONS OF THE FCCPA
§ 559.72(6), FLA. STAT.

66.  Mr. Breda adopts and incorporates paragraphs 1 —49 as if fully réstated herein.

67. Credence violated § 559.72(6), Fla. Stat. when it disclosed the existence of a debt
known to be disputed by the consumer, but failed to disclose that the Debt was disputed, when it
sought collection from Mr. Breda in March 2023.

68. The actions of Credence were willful _and intentional, or done with a r.eckless
. disregard for the consﬁmer’s rights under the FCCPA.
WHEREFORE, Mr. Breda respectfully requests this Honorable Court enter judgment

against Credence for:

a. Statutory damages of $1,000.00 pursuant to § 559.77(2), Fla. Stat.;
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b. Actual damages pursuant to §‘559.77(2), Fla. Stat.;
c. Injunctive relief preventing Credence from attempting to collect the alleged debt

from Mr. Breda pursuant to § 559.77(2), Fla. Stat.;

d. Reasonable costs and attorney’s fees pursuant to § 559.77(2), Fla. Stat.; and,
e. Such other relief that this Court deems just and proper.
COUNT VI

CREDENCE’S VIOLATIONS OF THE FCCPA
§559.72(18), FLA. STAT.

.69. Credence violated § 559.72(18), Fla. Stat. when it communicated directly with
" Mr.Breda in 2023 about the Debt, despite being informed prior to the communication the Debt was
disputed and Mr. Breda had retained legal counsel with respect to the Debt. |
' 70.‘ The actions of Credence were willful and intentional, or done with a reckless
disregard for the consumer’s rights under the FCCPA.
WHEREFORE, Mr. Breda respeétfull& requests this Honorable Court enter judgment

against Credence for:

f.  Statutory damages of $1,000.00 pursuant to § 559.77(2), Fla. Stat,;
g Actual damages bursuaﬁt to§5 59.77(2); Fla. Stat.;
h. Injunctive relief preventing Credence from attempting to collect the alleged debt
from Mr-. Breda pursuant to § 559.77(2), Fla. Stat.;
1. Reasonable costs and attorney’s fees pursuant to § 559.77(2), Fla. Stat.; and,

J. Such other relief that this Court deems just and proper.
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DEMAND FOR JURY TRIAL

_ Plaintiff demands a jury trial on all issues so triable.

Respectfully submitted on March 30, 2023, by:

SERAPH LEGAL, P.A.

/s/ Alexander J. Wilde
Alexander J. Wilde, Esq.
Florida Bar No: 1035431
1614 North 19th Street
Tampa, FL 33605

Tel: 813-567-1230

Fax: 855-500-0705
AWilde@SeraphLegal.Com
Counsel for Plaintiff

/s/ Thomas M. Bonan
Thomas M. Bonan, Esq.
Florida Bar No: 118103
1614 North 19th Street
Tampa, FL 33605

Tel: 813-567-1230

Fax: 855-500-0705

AWilde@SeraphLegal.Com
Counsel for Plaintiff
ATTACHED EXHIBIT LIST
A Mr. Breda’s Experian Consumer Disclosure, December 1, 2021 — The Amsher Tradeline,
Excerpt ' o
B Mr. Breda’s Experian Consumer Disclosure, March 6, 2023 — The Credence Tradeline,
Excerpt
C Mr. Breda’s Dispute Letter to Credence, March 25, 2022 - Excerpt
D Credence’s Response Letter to Mr. Breda, May 9, 2022 — Excerpt
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’ EXHIBIT A
Mr. Breda’s Experian Consumer Disclosure, December 1, 2021
The Amsher Tradeline, Excerpt

121221, 341 PM : Experion - Acowss yourgedt report

repwco BReDA | Repotnumbe [ | vocorter 01, 2021 | Pint § Clomo wirdtos

Print your report

Balow s atie nfornaion commntly (0 yoor owdEl reporl The payrsant batoy gAda o comrmon questions wit dolpy sxplala your cradl ivdbeneallon. Prink s
poga orwitto down your @pod mazbor A rSAim sooees.

Address’
Expatan
PO. Box 5701 Alsn, TX 785013

1 Any peniding disptcs will he highBghied helaw.

Persona Information

Harmo(e) aseociaod wilh yout oredid
Namio Kaem kinfEofon noxder ;

Addressfos) associniod wih your eredt

Adtmes iden-

Address ABeation Resiierne type Gaogmphkal cxde

Oher persaral infosnalion assacinied wih your creddl

Bocial Bectllty numer variafon{x)

Yeae of birtt

&

ephons samens)

Cusrent o fomer emplayex(s) Addmss

1
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EXHIBIT A
Mr. Breda’s Experian Consumer Disclosure, December 1, 2021
The Amsher Tradeline, Excerpt

Asemntnzane Arccomntnumher Racenthalarnca Data cpaned Bty
ausuer couscron servic [N 633 23 of Q472021 Colisction sccouri
. no2/E EES3past cuaas of
How 2821,
4824 SOUTLAKE PARICHAY SURTE 1ype CreStGmi or orgls Date of stetus
15 Coleclon nal amawnt 042021
BOOVER, AL 35244 T s .
205 322 4110 1 Montta High hotanea :::m e
Addreas kHenSfiestion numbar $a Resposinmly
48182088 On racord ustll Moakty pymeat  Ieetdda
Ay 205
Ortgin:d orerior 80
T-60BRE . Accent payment
amaunt
50
Ascsunthialary
am
[ - Ag M
-

Colection ¢ of Jun 2029 o Kow 2021

Batanca hlsary

Tha tilowing daia wil speaar in ha tlowhg ormat
recaiveds ¢

Date: accost balarea / dala poy
Ot 2021: $E33 / No daza / No dafa / No daim

avounl { el anosd peid

Scp 2021: §65G / No duia (N dafa ! Ka dap
~ Augg 2021: 683/ No &xa { Mo dfa / Mo aata
Jut 2021 $EQ ! Mo calks / Nodaty e desa
Jor 2021: $533 { o dats ¢ Mo deta ! Mo deta
Tr erighafamsd of Mis oot was $E3

221
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EXHIBIT B

Mr. Breda’s Experian Consumer Disclosure, March 6 2023
The Credence Tradeline - Excerpt

3623, 242 P Exparian - ACCo08 Your oredil tepact

RODRIGO BREDA | Raport number [N | March 06, 2023 | Prirt | Closs window

Prdint your report !
mu-ummnmmm The peyment hetnry gukie ard camman quections %l hel EPian your cedt formsticn. Prrt his |
pape or wils down you repcrt nuTber for Ature ecosss. v '
Address i
Exparien i

PO Brx 9701 Afaa, TX 75013 .

§

Any wl e belowr.

- - ;

Personal Information }

Nama(s} associatd with your credl i

Masne Name dentilication sumier .

i

Asdress{us) associated with your cradt
i Adcreea Iden- .
Addrwes tricstion # trpe G { cods
nanbar -

ebouthimnk 115
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EXHIBIT B

Mr. Breda’s Experian Consumer Disclosure, March 6, 2023
The Credence Tradeline - Excerpt

Account nene Amtmmbv Recent balsnce Oute cpamed Sixtus

mmmu $EN anof [rglrvx] CoBactivn scrouni. !
030208 $283 pastdue a8 of i
Mar 202
2D TANTYMILLSRDSTE2E)  Tiype Credfit fmNororiglh  Date clstatus
w&m Colacfion s emoind [1al7212x]

Tarms $633 Firsl reportad .
Address iKeORcION NOMBEr 4 \aoy High balsnce 0aR023 |
0483182088 on sl n Responsitilzy |
Ortginal creditor recond Monthly paymene  |ndvidusd '
sbouti ank . g
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: EXHIBIT B
Mr. Breda’s Experian

Consumer Disclosure, March 6, 2023
The Credence Tradeline - Excerpt

323, 212 P Expartsn - Asoets your orodil nepor
IT-MOB/LE Avg 2008 0

Recent paynant
asound

80

o

Cotaction ea of Mar 2073

4185
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EXHIBIT C
Mr. Breda’s Dispute Letter to Credence, March 25, 2022 - Excerpt

: &

: . g .
- | |
; ‘Gredence Rescurce Management

A ot e 1 s e L a3 € A TR
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EXHIBIT D
Credence’s Response Letter to Mr. Breda, May 9, 2022 — Excerpt

Y Credence ‘

P Jeimdain i thoiihali e
¥ Exelleniz Bryond Bellef

Licénied Office Addrass (Name: ~ —  [ROODRIGOABREDA .. ' - ]
4222 Trinity Mifs T i T

Sulte 260 . . .

Dalles; TX 75267 .

855:880-8791 .

Date: ‘May 9, 2022 "

_ UNABLE TOLOCATE ACOOUNT

Desr 8ir / Madsm,

Ve are In resaigt of your commespandencs (copy enciasad) regarding a collectisn a;‘i:wﬁt\pb_ced with Gadénce
REsurce . CL ‘ . "

o T mman, e 2

ok to locate an account inour system with tha
rvids us with & copy of any fetted you racelvad fizim
us rEgarding the JCEGURL of the Urédence refarénca number, craditor account numbsr; sockal seeurity purmber, -
andfor phone sumber assodated with tha account. The information a_n‘bye gngﬂeq'w thei:dd;esa Hsted below of

callus v go5- AL

Welook 3rWIrd 16 beir g ablé 1o Fesolvi this matter'upof raceiptof additianaiinformation fromypou. -

i you Nava any QuesGoRs oF require dry sddtional Informatlon, please do not hesitata tn contact our effico.
Sinewrely, A

Credence Resoince Managesment, LLC

Calls to or fram this company may be monitored o recorded.:
103 camminleation It fon & debt collector,

| L Credence Resource Manazement, LLC Contacts N
-Monday to Friday GRO0 AMEST To 090 PMPST  Credinés Resdurce Manssemant, LLC!
: and Saturday 1100 AM 87Ta 07:00 PM EST 4322 Tefnivy Mils
. Tei: 855-880-4791 _ __ . . SuMa260,DalaiTX7SIST e

Créderice Resomce Managament, LLC .o S . ,',,, T I J"
4222 Teinity MEls . PN N . b
Bute 260, Dalles TX 75287

; lﬂ'@
C/0 SERAPH LEGAL PA.
1614 19TH ST,

TAMPA FL 33605

PAgsiors CRMEOETRIZEDL soroae  §
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