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IN THE UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF TEXAS
FORT WORTH DIVISION

MADYSON PALMER,
PLAINTIFF,

REVNOW LLC, and
TEXAS BONDING COMPANY,

|
|
|
V. | Case No. 4:24-cv-659
|
|
|
DEFENDANTS |

|

COMPLAINT AND DEMAND FOR JURY TRIAL

Plaintiff Madyson Palmer (“Plaintiff”), by and through her undersigned counsel,
brings this lawsuit against RevNow LLC (“RevNow”) and Texas Bonding Company
(“TBC”) alleges as follows:

NATURE OF ACTION

1. This action arises out of violations of the Fair Debt Collection Practices Act, 15 U.S.C. 8
1692, et seq., and the Texas Finance Code § 392.001, et seq. and the Florida Consumer
Collection Practices Act (“FFCPA”), Fla. Stat. § 559.55, et seq. by Defendant RevNow.

2. Supplemental Jurisdiction exists pursuant to 28 U.S.C. § 1367.

3. Jurisdiction of this Court arises under 28 U.S.C. § 1331 and 15 U.S.C. 8 1692k(d).

4. Venue is proper in this judicial district pursuant to 28 U.S.C. § 1391(b), in that one or
more defendants transact business in this judicial district and a substantial portion of the
acts giving rise to this action occurred in this District.

5. Plaintiff resides in this District.

6. Texas law applies because the actions of RevNow were directed at Plaintiff, a resident of

Texas.
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Florida law applies because the actions of RevNow were directed at Plaintiff from
RevNow’s place of business in Florida.
PARTIES
Plaintiff, Madyson Palmer (“Plaintiff”), is an adult individual residing in Tarrant County,
Texas, and is a “consumer” as the term is defined by 15 U.S.C. § 1692a(3) and Tex. Fin.
Code § 392.001(1) and is a “debtor” or “consumer” as those words are defined by Fla.
Stat. §559.55(8).
RevNow is a New York business operating from Tampa, Florida and Lockport, New
York.
RevNow is not registered to do business in Texas but can be served in the state of New
York via its registered agent, CT Corporation System, 28 Liberty Street, New York, NY
10005.
RevNow’s website (https://revnowfinancial.com/what-we-do) (last visited June 15, 2024)
states the following:
No matter how hard you try to avoid it past due accounts are a part of issuing
credit. The foundation of RevNow is built on third-party collection services. Let
us do our job while you focus on growing your business.
On another page of its website (https://revnowfinancial.com/about) (last visited June 15,
2024) RevNow describes itself as “a third-party collection agency with a passion for
helping consumers find customized solutions to their financial challenges.”
The principal purpose of RevNow is the collection of debts using the mails and telephone
and other means.
RevNow regularly collects or attempts to collect, directly or indirectly, debts owed or due

or asserted to be owed or due another that arose out of transactions in which the money,
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property or services which are the subject of the transactions are primarily for personal,
family or household purposes.

RevNow is a “debt collector” as that term is defined by 15 U.S.C. § 1692a(6) and as that
term is defined by Tex. Fin. Code § 392.001(6) and Fla. Stat. 8559.55(7) and is a “third-
party debt collector” as that term is defined by Tx. Fin. Code § 392.001(7).

TBC is a surety company for a bond RevNow has on file with the Texas Secretary of
State, bond number 100683124. TBC is liable for acts committed by RevNow pursuant
to, and to the extent provided by, Chapter 392 of the Texas Finance Code and a bond
secured pursuant thereto, as well as any other applicable law.

TBC is a foreign entity that can be served in the state of Texas via its registered agent,
National Registered Agents Inc., at 1999 Bryan St., Suite 900, Dallas, Texas, 75201.

FACTUAL ALLEGATIONS

At some time in the past, Plaintiff allegedly incurred a financial obligation that was
primarily for personal, family or household purposes, namely an amount due and owing
on a personal account (hereinafter the "Account™). The funds from the Account were
used to pay for various personal effects, but not for any business or commercial purpose
whatsoever.

The Account constitutes a “debt” as that term is defined by 15 U.S.C. § 1692a(5) and by
Fla. Stat. §559.55(6) and is a “consumer debt” as that term is defined by Tex. Fin. Code §
392.001(2).

The Account allegedly went into default.

Plaintiff admits the existence of the Account, but disputes the amount defendants

attempted to collect from her.
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Plaintiff requests that defendants cease all further communications regarding the
Account.

After the Account allegedly went into default, the Account was placed with, or otherwise
transferred to RevNow for collection.

RevNow’s collector(s) were employee(s) of RevNow at all times mentioned herein.
RevNow acted at all times mentioned herein through its employee(s).

During the one year prior to the filing of this complaint, RevNow called several of
Plaintiff’s family members and told them that Plaintiff had listed her as a point of contact
on the Account.

This was a false statement.

RevNow also called Plaintiff’s brother and told him that there was litigation against
Plaintiff and that Plaintiff needed to report to RevNow immediately.

RevNow did not have Plaintiff’s authorization or consent to speak with any of Plaintiff’s
family members, especially her brother, about the Account.

The statements made to Plaintiff’s brother were intended to be conveyed to Plaintiff.
The statements made to Plaintiff’s brother were intended to scare and humiliate Plaintiff
into calling RevNow and paying RevNow money.

The statement to Plaintiff’s brother that there was litigation against Plaintiff was false,
deceptive and misleading as RevNow had not filed a lawsuit against Plaintiff, had not
initiated criminal litigation, has not filed a lawsuit against Plaintiff or initiated criminal
litigation since the statements were made (on approximately December 20, 2024) and
RevNow did not have the present intention of suing Plaintiff or initiate criminal

proceedings if she failed to repay the Account.
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The statements described above were meant to cause Plaintiff to believe that she would
be sued or prosecuted if she did not immediately repay the Account, and that RevNow
would use involuntary recovery methods to secure payment.

The statements described above would cause the least sophisticated consumer to believe
that she would be sued or prosecuted if she did not immediately repay the Account and
that RevNow had involuntary recovery methods available to it to secure payment.
Plaintiff was embarrassed and humiliated when she learned that her family learned of her
debts.

RevNow failed to ever provide Plaintiff with notice of her rights to dispute the validity of
the debt in question.

In almost every verbal communication, RevNow failed to inform Plaintiff that it was a
debt collector or that it was attempting to collect a debt or that any information obtained
from Plaintiff would be used for the purpose of debt collection.

RevNow failed to provide Plaintiff with meaningful disclosure of its identity in one or
more of its phone calls with Plaintiff.

RevNow intended for Plaintiff to suffer extreme anxiety and fear as a result of all of the
communications directed to her and her family members.

The purpose for which RevNow intended to cause Plaintiff’s extreme anxiety and fear
was to coerce a payment from Plaintiff on the Account.

The telephone calls each constituted a “communication” as defined by 15 U.S.C. §
1692a(2).

The only reason that RevNow and/or representative(s), employee(s) and/or agent(s) of

RevNow made telephone call(s) to Plaintiff was to attempt to collect the Account.
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The statements and actions of RevNow and its representative(s), employee(s) and/or
agent(s) constitute illegal communication in connection with debt collection and violate
15 U.S.C. § 1692b(2) and § 1692¢(b) and § 1692d(2) and § 1692e(2)&(3)&(4)&(5)&
(7)&(8)&(10)&(11) and 15 U.S.C. § 1692g and Tex Fin. Code §392.301(a)(2)&(5)&
(6)&(7)&(8) and §392.302(1) and §392.304(a)(3)&(4)&(5)&(8)&(12)&(13)&
(14)&(16)&(17)&(19) and Fla Stat. § 559.72(5)&(7)&(10)&(12).

All of the conduct by RevNow and/or its employees and/or agents alleged in the
preceding paragraphs was done knowingly and willfully.

RevNow, and its agents and employees, knew that the information provided to Plaintiff
was false.

RevNow and its respective agents and employees told Plaintiff the above false
information in order to trick, deceive and manipulate Plaintiff into transmitting money to
RevNow.

As a consequence of RevNow's collection activities and communication(s), Plaintiff
seeks damages pursuant to 15 U.S.C. 8 1692k(a) and Tex. Fin. Code § 392.403 and Fla.
Stat. § 559.77(2).

RESPONDEAT SUPERIOR

The representative(s) and/or collector(s) at RevNow were employee(s) and/or agents of
RevNow at all times mentioned herein.

The representative(s) and/or collector(s) at RevNow were acting within the course and/or
scope of their employment at all times mentioned herein.

The representative(s) and/or collector(s) at RevNow were under the direct supervision

and control of RevNow at all times mentioned herein.
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51. The actions of the representative(s) and/or collector(s) at RevNow are imputed to their
employer, RevNow.

COUNT I: VIOLATIONS OF THE FDCPA 15 U.S.C. § 1692, et seq.

52. The previous paragraphs are incorporated into this Count as if set forth in full.

53. By acting in the manner described in the above paragraphs, RevNow and its
representative(s), employee(s) and/or agent(s) violated 15 U.S.C. § 1692b(2) and §
1692¢(b) and § 1692d(2) and § 1692e(2)&(3)&(4)&(5)& (7)&(8)&(10)&(11) and 15
U.S.C. § 1692g.

54. Plaintiff suffered actual damages in the form of emotional distress as a proximate result
of the actions or inactions of Defendants.

55. Pursuant to 15 U.S.C. § 1692k Plaintiff seeks actual and statutory damages, reasonable
attorney's fees and costs from Defendants.

COUNT 1I: VIOLATIONS OF THE TEXAS FINANCE CODE

56. The previous paragraphs are incorporated into this Count as if set forth in full.

57. By acting in the manner described in the above paragraphs, RevNow and its
representative(s), employee(s) and/or agent(s) violated Tex Fin. Code §392.301(a)(2)&
(5)&(6)&(7)&(8) and §392.302(1) and §392.304(a)(3)&(4)&(5)&(8)& (12)&(13)&
(14)&(16)&(17)&(19).

58. Pursuant to Tex. Fin. Code 8392.403(a)(1), Plaintiff seeks an injunction against
RevNow enjoining it from future violations of the Texas Finance Code as described
herein.

59. Pursuant to Tex. Fin. Code 8392.403(a)(2) Plaintiff seeks damages from RevNow.
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Pursuant to Tex. Fin. Code 8392.403(b) Plaintiff seeks attorney’s fees and costs from
RevNow.

COUNT I11: VIOLATIONS OF THE
FLORIDA CONSUMER COLLECTION PRACTICES ACT

The previous paragraphs are incorporated into this Count as if set forth in full.

By acting in the manner described in the above paragraphs, RevNow and its
representative(s), employee(s) and/or agent(s) violated Fla Stat. 8 559.72(5)&(7)&(10)&
(12).

Pursuant to Fla. Stat. § 559.77(2), Plaintiff seeks statutory damages, punitive damages,
reasonable attorney's fees and costs from RevNow.

Pursuant to Fla. Stat. 8 559.77(2), Plaintiff seeks an injunction against RevNow
enjoining it from future violations of Fla Stat. § 559.72(5)&(7)&(10)&(12) as described
herein.

COUNT IV: INVASION OF PRIVACY (INTRUSION ON SECLUSION)

The previous paragraphs are incorporated into this Count as if set forth in full.

RevNow engaged in extreme and outrageous conduct by falsely stating or implying that
Plaintiff had been sued and by disclosing the existence of the defaulted debt to one or
more unauthorized third-parties.

The conduct of RevNow as described above was intentional and it intruded on Plaintiff’s
solitude, seclusion, or private affairs in such a way that would be highly offensive to a
reasonable person.

Plaintiff suffered serious emotional distress as a result of RevNow’s conduct in that she

suffered severe emotional distress, anxiety and fear.
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COUNT V: EXEMPLARY DAMAGES

The previous paragraphs are incorporated into this Count as if set forth in full.
Exemplary damages should be awarded against RevNow because the harm with respect
to which Plaintiff seeks recovery of exemplary damages resulted from malice (which
means that there was a specific intent by RevNow to cause substantial injury or harm to
Plaintiff) and/or gross negligence (which means that the actions and/or omissions of
RevNow (i) when viewed objectively from the standpoint of RevNow at the time of the
acts and/or omissions, those acts and/or omissions involved an extreme degree of risk,
considering the probability and magnitude of potential harm to others and (ii) were such
that RevNow had an actual, subjective awareness of the risk involved but nevertheless
proceeded with conscious indifference to the rights, safety, or welfare of others).

COUNT VI: IMPUTED LIABILITY OF TEXAS BONDING COMPANY

The previous paragraphs are incorporated into this Count as if set forth in full.

The act(s) and omission(s) of RevNow and its representative(s), employee(s) and/or
agent(s) in violation of Tex Fin. Code 8392.301(a)(2)& (5)&(6)&(7)&(8) and
§392.302(1) and §392.304(a)(3)&(4)&(5)&(8)& (12)&(13)&(14)&(16)&(17)&(19) as
described above are imputed to TBC pursuant to Tex. Fin. Code 8392.102.

Pursuant to Tex. Fin. Code §392.403, Plaintiff seeks damages, reasonable attorney’s fees
and costs from TBC.

JURY TRIAL DEMAND

. Plaintiff is entitled to and hereby demands a trial by jury.
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DEMAND FOR RELIEF

WHEREFORE, Plaintiff requests that the Court grant the following:
75. Judgment in favor of Plaintiff and against RevNow LLC as follows:

a. Actual damages pursuant to 15 U.S.C. §1692k(a)(1);

b. Statutory damages in the amount of $1,000.00 pursuant to 15 U.S.C.
§1692k(a)(2);

c. Reasonable attorneys fees and costs pursuant to 15 U.S.C. § 1692k(a)(3);

d. Actual damages pursuant to Tex. Fin. Code §392.403(a)(2);

e. An injunction permanently enjoining RevNow following trial of this cause from
committing acts in violation of the Texas Finance Code as cited herein pursuant to
Tex. Fin. Code 8392.403(a)(1);

f. Reasonable attorneys fees and costs pursuant to Tex. Fin. Code §392.403(b);

g. Exemplary damages pursuant to the common law of Texas, see, e.g. Waterfield
Mortgage Co., Inc. v. Rodriguez, 929 S.W.2d 641, 645 (Tex. App. 1996);

h. Actual damages pursuant to Fla. Stat. § 559.77(2);

i. Statutory damages in the amount of $1,000.00 pursuant to Fla. Stat. § 559.77(2);

j.  Aninjunction permanently enjoining AARS following trial of this cause from
committing acts in violation of the Florida Statutes as cited herein pursuant to Fla.
Stat. § 559.77(2);

k. Reasonable attorneys fees and costs pursuant to pursuant to Fla. Stat. 8§ 559.77(2);
and

I. Such other and further relief as the Court deems just and proper.

10
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76. Judgment in favor of Plaintiff and against Texas Bonding Company as follows:

a. Damages and reasonable attorney’s fees and costs pursuant to Tex. Fin. Code § 392.403 as

awarded against RevNow; and
b. Such other and further relief as the Court deems just and proper.

Respectfully submitted,

THEWOODFIRM s1ic

/sl Jeffrey D. Wood

Jeffrey D. Wood, Esq.

ArkBN: 2006164

209 Hubbard Dr.

Heath, Texas 75032

TEL: 214-914-8374

FAX: 888-598-9022

EMAIL: jeff@jeffwoodlaw.com
Attorney for Plaintiff

11
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