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IN THE UNITED STATES DISTRICT COURT
FOR THE EASTERN DISTRICT OF MICHIGAN

Antaqunic Wise,

Plaintiff, Jury Trial Demand
Case: 2:24—cv—11906

Assigned To : McMillion, Brandy R,
Referral Judge: Patti, Anthony P.
Assign. Date : 7/23/2024

V. Case No

CREDIT COLLECTION Description: CMP ANTAQUNIC
SERVICES LLC, Hon: WISE V CREDIT COLLECTION
Defendant, SERVICES (SS)

COMPLAINT AND DEMAND FOR JURY

I. INTRODUCTION
1. This is an action for actual and statutory damages brought by Plaintiff Antaqunic
Wise an individual consumer, (hereinafter “Plaintiff”), against Defendant, Credit
Collection Services, LLC (hereinafter “Defendant”) for violations of the Fair Debt
Collection Practices Act, 15 U.S.C § 1692 et seq. (hereinafter “FDCPA”), which
prohibits debt collectors from engaging in unfair, abusive, deceptive collection

practices.

I1. JURISDICTION AND VENUE
2. The court has jurisdiction under 15 U.S.C § 1692k (d) and 28 U.S.C § 1331.

The venue in this District is proper as the defendant transacts business in Michigan.

II1. PARTIES

3. Plaintiff is a natural person residing in the Eastern District of Michigan.
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4. Plaintiff is a consumer as defined by the Fair Debt Collection Practices Act, 15
U.S.C.§1692a (3).

5. Upon information and belief, defendant principal place of business is headquartered
at 725 Canton Street, Norwood, MA 02062.

6. Defendant is engaged in the collection of debt from consumers using the mail and
telephone and regularly attempts to collect consumers’ debts alleged to be due to
another. Defendant is a “debt collector” as defined by the FDCPA, 15 U.S.C 1692a (6).
7. Defendant is attempting to collect an alleged debt that arose from a transaction in
which the money, property, insurance or services which are the subject of the transaction

are primarily for personal, family. or household purposes.

IV. FACTS OF THE COMPLAINT.
8. Defendant is attempting to collect on a debt allegedly due to Farmers Insurance.
9. On or around August 15%, 2023, defendant texted plaintiff attempting to collect the
alleged debt 0f 476.14.
10. On or around August 15™, 2023, plaintiff replied to a text message from defendant,
making them aware she ‘Refuses to Pay the Debt”, as instructed by 15 U.S.C. § 1692¢
(c), which consumers are to do when they want debt collectors to cease communication.
(See Exhibit A).
11. Plaintiff then received another text message from defendant instructing her to call a
telephone number, nevertheless the message violated 15 U.S.C. § 1692c¢ (c), as the text
message was outside of the scopes the law allows. (See Exhibit A).
12. The statue further provides three exceptions related to future communication that
includes the debt collector advising the consumer that further efforts are being terminated,
that the collector may invoke specified remedies which are ordinarily invoked by such debt
collector or that the debt collector intends to invoke a specified remedy.

13. Defendant text message did not meet one of the three exceptions allowed by law and
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therefore, willfully violated 15 U.S.C. § 1692c (c).

14. The unlawful communication was not a bona fide error, but a willful disregard for the
FDCPA and reveals that defendant procedures are designed to willfully violate
Consumers rights.

15. Defendant procedures were willfully structured to deprive consumers of their rights
for the defendant financial gain.

16. Defendant illegal tactics caused plaintiff to suffer actual damages including but not
limited to frustration, sleeplessness, anxiety, emotional distress and the loss of focus at
work, as plaintiff worried what else the company might do to deprive her of her rights.
17. Plaintiff claim is within the 1-year statute of limitation as the violation occurred

August 15,2023, and the plaintiff claim is entered on July 22, 2024.

V. FIRST CLAIM FOR RELIEF
18. Plaintiff re-alleges and reincorporates all previous paragraphs as if fully set out
herein.
19. Defendant violated 15 U.S.C § 1692¢(c) of the FDCPA by failing to cease collection
upon receiving the written notice from plaintiff.
20. Plaintiff was deprived of her right to be free from illegal communication tactics.
21. Defendant’s violations of § 1692¢ (¢) of the FDCPA render it liable for actual and

statutory damages see, 15 U.S.C. § 1692k.

VI. JURY DEMAND AND PRAYER FOR RELIEF
WHEREFORE, Plaintiff respectfully demands a jury trial and requests that judgment

be entered in favor of Plaintiff and against Defendant for:

A. Judgment for the violations occurred for violating the FDCPA;

B. Actual damages;
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C. Statutory damages;

D. For such other and further relief as the Court may deem just and proper.

Dated: July 22,2024 Respectfully Submitted
Antaqunic Wise
13883 Eastburn St.
Detroit, MI 48205

Email: antaqunic.wise@gmail.com
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Exhibit A

This message is from CREDIT
COLLECTION SERVICES (a debt
collector) regarding FARMERS.
We provide self-service options @

. Reference
File # . To opt out,
reply STOP.

This message is from CREDIT
COLLECTION SERVICES (a debt
collector) regarding FARMERS.
We provide self-service options @

. Reference
File # . To opt out,
reply STOP.

CREDIT COLLECTION SERVICES
(a debt collector) does not
monitor this telephone number.
For help, please call

. Thank you.
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