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IN THE UNITED STATES DISTRICT COURT
FOR THE EASTERN DISTRICT OF MICHIGAN

Yvonne Burnette

Plaintiff,
JURY TRIAL DEMANDED
V.

Case: 2:25-¢v-10003

Continental Service Group, LLC Judge: MeMillion, Brandy R,

DBA Conserve Account Receivable MJ: Grand, David R.
Management Filed: 01-02-2025
Defendant, CMP Burnette v. Continental Service Group, LLC (tt)

COMPLAINT AND DEMAND FOR JURY

L. INTRODUCTION

1. Plaintiff brings this action under the Fair Debt Collection Practices Act (FDCPA) to
address Defendant’s violations of her rights. The FDCPA seeks to protect consumers
from abusive, deceptive, misleading and unfair practices by debt collector’s.
Nevertheless, Defendant disregarded these protections by willfully and negligently
contacting Plaintiff at times, they knew were inconvenient, causing disruption,

harassment, coercion and oppression.

I1. JURISDICTION AND VENUE
2. The court has jurisdiction under 15 U.S.C § 1692k (d) and 28 U.S.C § 1331. This

Venue is proper in this District as the defendant transacts business in Detroit, Michigan.

111. PARTIES
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3. Yvonne Burnette (hereinafter “Plaintiff) is a consumer as defined by the Fair Debt

Collection Practices Act, 15 U.S.C.§1692a (3).
4. Plaintiff is a natural person residing in Wayne County, Eastern District of Michigan.

5. Continental Service Group, LL.C (hereinafter “Defendant) is engaged in the collection
of debt from consumers using the mail and telephone. Defendant regularly attempts to
collect consumers’ debts allegedly to be due to another. Defendant is a “debt colle ctor” as

defined by the FDCPA, 15 U.S.C 1692a (6).

6. Upon information and belief, Defendant principal place of business is 200 CrossKeys
Office Park, Fairport, NY 14450.

7. Defendant is attempting to collect an alleged debt arising from a transaction in which the
money, property, or services which are the subject of the transaction are primarily for

personal, family. or household purposes.

IV. FACTS

8. On or about December 10, 2024, a representative of Defendant, a female, contacted
Plaintiff in an attempt to collect an alleged debt owed to Navy Federal. During the call,
Plaintiff informed Defendant’s representative that she was at work, that her employ er

prohibited personal calls, and that she did not finish work until 6:00 p.m.

9. The phone call was then unexpectedly disconnected; Plaintiff initiated a return call to
Defendant and spoke with a male representative. During this conversation, Plaintiff stated
she was calling back due to the disconnected call, she again stated that she was at work,
her employer did not permit personal calls, and that during the day were not a good time
for her. When Defendant’s representative asked ifthey could call her back later, Plaintiff
explicitly stated that she would contact them instead at a later time. The calls were on a

recorded line and Plaintiff have a copy of the recording.
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10. Despite Plaintiff’s clear and unambiguous communication regarding her work
schedule and her request not to be contacted during the day before her shift ends at
6:00p.m., Defendant contacted Plaintiff again on or about December 18, 2024, at
approximately 5:41 p.m. This call violated 15 U.S.C. § 1692c(a)(1), which prohibits
communication at times or places known to be inconvenient to the consumer. Both calls
were on a recorded line, Plaintiff has a copy of a recording. Call Log Shown in Exhibit

A.

11. During the December 10 call, Plaintiff specifically informed Defendant’s
representatives that she was at work and that her employer did not permit personal calls.
She also explained that she didn't get off work until 6pm as she worked during the day,
making it known that calls during those hours were inconvenient. Plaintiff hoped this
clarification would prevent further calls during her work hours. Defendant willfully

disregarded her request.

12. Defendant’s decision to call Plaintiff again on December 18, 2024, despite being
explicitly informed that before 6 pm were inconvenient and that Plaintiff’s employer
prohibited personal calls, demonstrates a clear disregard for Plaintiff’s instructions and
her federally protected rights. This call, made after being put on notice, was intrusive and
unnecessary, causing disruption during Plaintiff’s work hours and violating the Fair Debt

Collection Practices Act.

13. Defendant reckless behavior was a violation of 15 U.S.C. § 1692¢(a)(1) and §
1692c¢(a)(3) suggest a willful and intentional disregard for the FDCPA’s requirements.
Defendant’s continued contact with Plaintiff before 6pm, despite her explicit
instructions, which demonstrates a failure to implement or maintain procedures
reasonably adapted to avoid such errors. This illegal behavior parallels Horkey v.
JV.D.B & Associates, Inc 333 F.3d 769 (7" Cir. 2003) as the court held that a debt
collector violates § 1692c(a)(1) when it contacts a consumer at a time or place the debt

collector knows or should know is inconvenient, especially after being informed of
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specific times. In Horkey, the court emphasized that the Fair Debt Collection Practices
Act (FDCPA) imposes strict liability for such violations, regardless of the debt
Collector’s intent or motive. Here, Defendant’s repeated calls during work hours, despite
Plaintiff’s explicit statements that such calls were inconvenient and against her

employer’s policies, constitute willful and knowing violations of the FDCPA.

COUNT I & II — VIOLATIONS OF 15 U.S.C. § 1692¢(a)(1) -1692¢(a)(3)

14. Plaintiff incorporates all preceding paragraphs as though fully set forth herein.

15. Pursuant to 15 U.S.C. § 1692c(a)(1), a debt collector is prohibited from
communicating with a consumer at any time or place known, or which should be known,
to be inconvenient however defendant disregarded its duties violating 15 U.S.C. §

1692¢(a)(1).

16. Plaintiff explicitly informed Defendant she worked until 6 pm and it wasn't a good
time to contact her. Despite this clear notice, Defendant continued to contact Plaintiff
during work hours, disregarding Plaintiff’s instructions and knowingly contactin g her at
inconvenient times. Defendant’s actions violated § 1692c(a)(1) by knowingly and

willfully contacting Plaintiff at times Defendant knew to be inconvenient.

17. Pursuant to 15 U.S.C. § 1692¢(a)(3), a debt collector is prohibited from contacting a
consumer at their place of employment if the debt collector knows or has reason to know

that the employer prohibits such communication however, defendant disregarded their

duties, willfully violating this specific statue.

18. Plaintiff informed Defendant of the exact time she gets off work, including that her

employer did not allow personal calls during work hours.

19.. Defendant continued to contact Plaintiff at her place of employment during work

hours, despite being explicitly informed of her employer’s policy.
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20. Defendant’s behavior caused Plaintiff undue stress, emotional distress, and disrupted
her ability to perform her job duties, creating a hostile and oppressive environment along

with distractions to her daily life.
21. Defendant's illegal actions has deprived Plaintiff of her Federally protected rights.

22. Defendant’s conduct was willful and demonstrates a reckless disregard for Plaintiff’s
rights under the FDCPA. Defendant’s violations of the FDCPA render it liable for actual

and statutory damages.

DEMAND FOR JURY AND PRAYER FOR RELIEF

WHEREFORE, Plaintiff respectfully demands a jury trial and requests that judgment be

entered in favor of Plaintiff and against Defendant for:

A. Judgement for the violations occurred in the FDCPA.

B. Actual Damages.

C. Statutory damages.

D. Punitive damages.

E. Award for further relief that the court deem just and proper

Dated: December 27, 2024, Respectfully Submitted
/s/ Yvonne Burnette
13858 Carlilse St.
Detroit, MI 48205
Email: yvonneburnette677(@gmail.com
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EXHIBIT A

CONSERVE

+1(855) 353-4247 | +1(855) 353-4247

® $ ® . $

message
message

Today Today

3:38PM Outgoing Call 5:41PM Incoming Call
9 seconds 45 seconds

3:37PM Incoming Call
656 seconds

December 10, 2024 December 18, 2024
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