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UNITED STATES DISTRICT COURT  
DISTRICT OF NEW JERSEY 

 
 

KIMBERLY HORN 
PLAINTIFF,  

V. 
ASSOCIATED CREDIT SERVICES, INC. 
DEFENDANT. 
 

CASE NO.  

COMPLAINT AND DEMAND FOR JURY 

TRIAL 
 

 

 INTRODUCTION 

1. This is an action for actual, statutory damages, attorney’s fees, and costs brought by 

Plaintiff Kimberly Horn, an individual consumer, against Defendant Associated Credit 

Services, Inc. (hereinafter “ Defendant”)  for violations of the Fair Debt Collection 

Practices Act, 15 U.S.C § 1692 et seq. (hereinafter “FDCPA”), which prohibits debt 

collectors, such as Defendant from engaging in abusive, deceptive, and unfair practices. 

 JURISDICTION AND VENUE 

2. This Court has jurisdiction over this matter pursuant to 15 U.S.C. § 1692k(d) and 28 U.S.C. 

§ 1331.  

3. Venue is appropriately established in this District because the Defendant conducts business 

within Jamesburg, New Jersey, and the actions giving rise to the claims occurred within 

Jamesburg, New Jersey.  

 PARTIES 
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4. Plaintiff Kimberly Horn (hereinafter “Plaintiff”) is a natural person residing in Jamesburg, 

New Jersey.   

5. Plaintiff qualifies as a "consumer" under the Fair Debt Collection Practices Act (FDCPA), 

15 U.S.C. §1692a(3), which defines the term "consumer" as “any natural person obligated 

or allegedly obligated to pay any debt.”   

6. Upon information and belief, Defendant is a Massachusetts corporation. 

7. Defendant engages in the use of instrumentalities of interstate commerce or the mails as 

part of its business, the principal purpose of which is the collection of debts, or regularly 

collects or attempts to collect, either directly or indirectly, debts owed or alleged to be 

owed by others. As such, Defendant is a “debt collector” as defined by 15 U.S.C. 

§1692a(6). 

8. The term "debt" is defined under the FDCPA, 15 U.S.C. §1692a(5), as “any obligation or 

alleged obligation of a consumer to pay money arising out of a transaction in which the 

money, property, insurance, or services that are the subject of the transaction are primarily 

for personal, family, or household purposes, whether or not such obligation has been 

reduced to judgment.” 

 FACTS OF THE COMPLAINT 

9. On or about June 25, 2025, Plaintiff mailed a letter to Defendant, and it was received on July 

1, 2025. 

10. As Plaintiff’s rights under the FDCPA, the letter stated, “I’m not able to talk on the phone 

Monday-Friday. If you need to reach out to me, please only communicate with me on the 

weekends 4 PM-6 PM….” 
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11. Despite this, on Thursday, July 10, 2025, at 4:33 PM, Defendant called Plaintiff, 

communicating and attempting to collect on the alleged debt.  

12. This failure to comply with the statutory requirements of the Fair Debt Collection Practices 

Act (FDCPA) resulted in continued harassment and caused undue emotional distress for 

Plaintiff. 

13. As a direct and proximate result of the Defendant’s unlawful conduct, Plaintiff has 

suffered, and continues to suffer, significant damages. These include, but are not limited 

to: intrusion upon her solitude and seclusion, frustration, anxiety, and loss of sleep, which 

negatively impacted her daily performance.  

FIRST CLAIM FOR RELIEF 
Fair Debt Collection Practices Act 

15 U.S. Code § 1692c(a)(1) 
 

14. Plaintiff re-alleges and reincorporates by reference paragraphs 1-13 above.  

15. The Defendant violated the FDCPA.  

16. Defendant violated the provisions of 15 U.S. Code § 1692c(c) by communicating with 

Plaintiff at a known inconvenient time. 

17. As a result of the above violations of the FDCPA, Defendant is liable to Plaintiff actual 

damages, statutory damages, costs, and attorney’s fees. 

JURY DEMAND AND PRAYER FOR RELIEF 

      WHEREFORE, Plaintiff respectfully demands a jury trial and requests that judgment be 

entered in favor of Plaintiff and against Defendant   

A. Actual damages in an amount to be determined at trial, as provided under 15 
U.S.C. § 1692k(a)(1); 

 
B. Statutory damages of up to $1,000 pursuant to 15 U.S.C §1692k(a)(2)(A); 
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C. Costs of the action and reasonable attorney’s fees, as authorized by 15 U.S.C. § 

1692k(a)(3); and 
 

D. Any other further relief that the Court deems just and appropriate. 

 

Dated: September 22, 2025             Respectfully submitted: 
 

            
       _________________________ 

Randall Steketee, Esq. 
randall@steklawfirm.com 
27 N. Broad Street, 1st Floor 
Ridgewood, NJ 07450 
Attorney for Plaintiff 
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